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Blackheath Library

The Brief
Blackheath Library is a busy, one level, building in the heart of a busy community. There were a number of 
lighting issues which were causing significant problems for staff and visitors.

Light levels were too low, making it difficult for some users to access the resources that the library had to 
offer. Additionally, there had been numerous maintenance callouts for the fluorescent tube fittings, which 
were dated and had brittle internal wires. As a result, there were numerous different fittings and fluorescent 
tubes installed throughout the building.

The Solution
NCS Technology designed and carried out a 
bespoke retro-fit LED lighting solution for all areas 
of the library. Working with staff, we were able to 
identify key places where improved lighting was 
important for visitors.

Our works included installing energy-efficient LED 
light fittings and a full test and commission of the 
new system.

Benefits
Installing LED light fittings has created 
savings on energy consumption and 
maintenance costs

Since the works were carried out there 
have been no complaints about light quality

There have been no callouts since the 
system was installed and commissioned

By improving the quality of the lighting, the 
library now looks more welcoming. This 
has been reflected in increased footfall.

The light fittings are now uniform 
throughout the building

Ongoing maintenance costs have been 
significantly reduced, meaning budgeted 
maintenance money can be spent 
elsewhere.

How would you describe the service provided by NCS Technology? Very good 
How likely are you to recommend our solution and services? Very likely

Jules Rutt CFIWFM - Maintenance Delivery Manager

Get in touch to discuss your LED Lighting needs, no-
obligation quotes andfree lighting surveys are available. 

Call us on 01622 769692 or use our contact form

https://www.ncstechnology.co.uk/contact-us/

