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FM Conway delivers the infrastructure services to support, develop and maintain the UK’s vital transport

networks, built environment and open spaces.

They had multiple ageing CCTV systems in place, all accessed by different applications and very difficult to

manage. Some systems were accessible remotely, some standalone, and there was no remote access; all

had varying picture quality.

FM Conway needed an IP CCTV installation that could cover multiple geographically dispersed sites and that

could be monitored both onsite and from a central location in a user-friendly, secure and efficient manner.

The Solution

FM Conway has previously worked with NCS
Technology to install structured cabling, AV and
NCST Technician Service.

Once FM Conway knew NCS Technology were
approved Avigilon installers it made sense for an
existing, well trusted and established partner to
assist where other IP CCTV services were required.i
NCS Technology was chosen due to competitive
pricing, good knowledge of available products on
the market as well as being a well-established and
trusted partner.j NCS Technology was able to
deliver an End-to-End solution aided with
knowledge learnt about our network setup from
NCS Technology technician service. 8 X Avigilon HD
Video appliances with 87 Cameras at the present
time.

Benefits

FM Conway now has one application and can
access 87 cameras across 8 sites from one logon
screen. The IP CCTV systems are nhow maintained
and upgraded by one company which means
much it is much easier for them to manage and
saves a lot of time.

Their IP CCTV systems are no longer isolated,
standalone devices and are now integrated into
their WAN and the corporate network. Systems are
easily accessible remotely from their head office
from a single application and logon.

FM Conway find the new system much easier to
use and the picture quality is a vast improvement
over previous systems, they plan to roll out the
system to other sites

"Exceptional work standard, friendly engineers Very likely, often do

recommend NCS Technology to others. We will continue to expand our fleet
of Avigilon CCTV systems and are looking into the NCS Technology CCTV

Maintenance contract for support and systems maintenance."

Matthew Chapman, IT Supervisor — Infrastructure - FM Conway

NCS Technology have extensive experience installing IP
CCTVin a range of environments, get in touch for a no-
obligation discussion regarding your site security needs on

info@ncstechnology.co.uk and 01622 769692.
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